Call: 855.387.9727

Go online: guidanceresources.com

Call Your ComPsych® GuidanceResources”
program anytime for confidential assistance.

TDD: 800.697.0353
Your company Yeb ID: ONEAMERICA3

Personal issues, planning for life events or simply managing daily life can affect your work, health and family.

Your GuidanceResources program provides support, resources and information for personal and work-life issues.
The program is company-sponsored, confidential and provided at ne charge to you and your dependents.

This flyer explains how GuidanceResources can help you and your family deal with everyday challenges.

Confidential Counseling

3 Session Flan

This no-cost counseling service helps you address stress, relationship
and other personal issues you and your family may face, It is staffed
by GuldanceConsultants™—highly trained master’s and doctoral level
clinicians who wilf listen to your concerns and quickly refer you to
in-person counseling {up to 3 sessions per issue per year} and other
resaurces for:

v Swress, anxiety and depression ¥ Job pressures

» Relationshipfimarital conflicts > Griefand loss

» Problems with children > Substance abuse

GuidanceResources” Online

~

Kinowledge at your fingertips.

GuidanceResources Online is your one stop for expert information

on the issues that matter most to you...relationships, work, school,

children, wellness, legal, financial, free time and more,

» Timely articles, HelpSheets™, wutorials, streaming videos and
self-assessments

» “Ask the Expert” personal responses to your questions

» Child care, elder care, attorney and financial planner searches

Free Online Will Preparation

Financial Information and Resources

Priscaver your best gpiions,

Speak by phone with our Certified Public Accountants and Certified
Financial Planners on a wide vange of financial issues, including:

Get peace of mind.

EstateGuidance” lets you quickly and easily write a will on your
computer. Just go to www.guidanceresources.com and click on the
EstateGuidance link. Follow the prompts 1o create and download
your will at no cost. Online support and instructions for executing

» Getting out of debt

» Credit card or loan problems

> Tax questions

> Retirement planning and filing your will are included. You can:

> Estate pianning » Name an executor to fmanage your estate

* Saving for college » Choose a guardian for your children

» Specify youwr wishes for your property

Legal Support and Resources
Expert info when vou need it
Talk to our attorneys by phone. if you require representation, ve'll
refer you to a qualified attorney in your area for a free 30-minute
consultation with a 25% reduction in customary legal fees thereafter.
Call about:

» Divorce and famnily faw
> Debt and bankruptey
» Landlordftenant issues

Wark-Life Solutions

Delegdie your “to-do™ fist,

> Real estate transactions
> Civil and criminal actions
» Contracts

Gur Work-Life specialists will do the research for you, providing
qualified referrals and customized resources for:

» College planning
> Pet care

» Child and elder care
» Moving and relocation

» Making major purchases > Hore repair

DneAmericr is the marketing nmnc for American United Life Insmrance Company /R {AULL AUL morkets
ComPsych services, ComPsych Corporation s ant an affifiate ef AUL and is nat o Ovedunerica compuny.

» Provide funeral and burial instructions

Just call or click to access your services.

ONEAMERICA’

CALL ANYTIME

Call: 855.387.9727

TDD: 800.697.0353

Online: guidanceresources.com

Your company Web ID: ONEAMERICAS




GuidanceResources®

Guide to Using GuidanceResources” Online

First-time users, foltow these simple instructions and start exploring the resources offered to you on
GuidanceResources Online.

i. Go to guidanceresources.com to reach the website,
7. Once on the guidanceresources.com home page, click the blue lnk at the bottom right of the page that states Register.

+ You will then be asked to enter your Company/Organization Web ID.
Yoy Comgany/rganization Web 10 OREARERIDAS

You will then be asked to enter a User Name and Password. Both can be anything you would like them to be but should be
something you will remember. The User Name (often your name} must be at least six characters fong and should have no
spaces {for example: joesmith). The Security Questions are meant to prompt you if you forget your password, You must
select the button verifying that you are at least 13 years of age, as required by federal law.

Make sure that you complete ail fields that have red asterisks, as these are required fields. When you've finished, click the
Submit button at the bottom of the page.

4. On the next page, you will be asked to provide some demographic information. All of the fields are optional. Be sure to
read the Terms of Use and click inside the check box to indicate your agreement to those terms. YWhen you've finished,
click the Submit batton at the bottom of the page.

%, You should now be on the website.

For Future Logins

You will NOT have to enter all of the demographic information again. You will only need te remember your User Name and
Password. When you get to step 2 above, instead of clicking on the register link, go to the Login section and enter your User
Name and Password and dick the login button, This will take you directly to GuidanceResources Online.

If you have any problems registering or logging into GuidanceResources Online, email Member Services at
memberservices@compsych.com,

ONEAMERICA

GneAmerica s the morketing name for Amencan Unidad Life Inseronce Compony(Ri AULL AUL markets
ComnPsyeit servces. ComPsycl Corporition is net an offihetc of AUL gad it a0t a OneAmersise compony,
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COMPSYCH CORPORATION
Notice of Privacy Practices (Effective April 14, 2003)

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN GET
ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.

ComPsych Corporation is commitied to maintaining the confidentiality of all information it receives. ComPsych is required by law to maintain the
privacy of Protected Health Information (“PHI™) and to provide all individuals with notice of ComPsych’s legal duties and privacy practices with respect
to PHI. The purpose of this notice is te inform yon of how ComPsych may use and disclose PHI. This noiice also describes your paticnt rights, and
informs you of how to contact ComPsych. ComPsych will abide by the terms set forth in this Notice.

Uses and Disclosure of PHI without your authorization

Your PHI will be used by ComPsych to ensure that you receive the services covered by your benefit plan, ComPsych may use or disclose PHI as
described below without your authorization for purposes of treatment, payment or health care operations. The foHowing are examples of how
information is used and disclosed for such purposes:

When you contact ComPsych, we may ask you certain questions to determine how we can best help you. Once we gather information, we will
identify the service provider(s). In some sitnations, we may nced to contact the provider(s) to discuss your care and coordinate the referral. Once
any referrals are made, we may send the provider(s) information including confirmation of your referral.

When a provider bills ComPsych for services, the claint will be evaluated for payment. In the event ComPsych is not respensible for payment,
ComPsych will notify the provider of the denial,

Quiside auditors and other third parties may gather various information from ComPsych to track the quality of services ComPsych provides.

The following are other circumstances where ComPsych may disclose PHI without your autherization:

1) To comply with applicable law; 2) for specified public health activities and purposes; 3) for health oversight activities; 4) in judicial or
administrative proceedings in response to a legal order or other lawful process; 5) to the police or other law enforcement officials as required by law
or in compliznce with a court order or other process authorized by law; 6) fo prevent or lessen a serious and imminent threat to the health or safety
of an individual or the public; 7) to units of the government with special functions, such as the U.S. military or the 1.5, Department of State; or 8} as
necessary to comply with workers’ compensation laws.

Uses and Disclosure of PHI thai require your authorization

ComPsych’s use or disclosure of your PHI other than those exceptions listed above as permitted in this Notice of Privacy Practices will be made only
with your written authorization.

More specitically ComPsych must obtain your authorization for: 1} uses and disclosures of psychotherapy notes with limited exceptions; 2} use and
disclosure of your PHI made for marketing purposes; 3} pricr to making a comnumication of your PHI for which ComPsych may receive payment;
and 4} certain PHI that is “highly confidential information™ stich as information about mental health and developmental disabilities, alcoho! or drug
abuse, genetic testing and HIV/AIDS.

If you do provide authorization for use or disclosure of PHI listed above or any other disclosure not specifically permitted in this Notice of Privacy

Practices, you have the right to revoke such autherization at any time to stop any fature uses andfor disclosures. Any revocation will not apply to
disclosures made prior to the revocation.

Your Patient Rights

You have the right to request to inspect and copy your PHI that ComPsych maintains. Under certain circumstances, ComPsych may deny your request.
ComPsych may charge a fee for all costs associated with your request.

You have the right to request that ComPsych amene your PHI that ComPsych maintains. Under certain circumstances, ComPsych may deny your
request. Your request must include a reason supporting the requested amendment.

You have the right to request an accounting of disclosures. This accounting will not include disclosures that were made for purposes of treatment,
payment or healih care operations or disclosures made pursuant to your Authorization or disclosures to you. Your request must state the specific time
periad. An accounting is not available for disclosures made prior to April 14, 2003, The first accounting you request in any 12 month period shall be
provided at no cost. For any additional requests, ComPsych may charge a fee.

You have the right to request that ComPsych restrict its use or disclosure of your PHI when carrying out treatment, payments or health care operations. It
is important to understand that ComPsych is not required to agree to your request. All requests must specitically state what information you want to fimit
and to whom the limitation applies.

You have the right to request that ComPsych communicate with you in a specific manner.

You have the right to restrict certain disclosures of PHI to a health ptan where you pay out of pocket in full for the healthcare item or service,

You have the right to be notified following a breach of your unsecured PHI

You have the right to receive a paper copy of this Notice.




Contact

If you need further information about matters covered by this Notice, you may contact ComPsych at the address given below. Except in emergency
situations, all correspondence or requests to ComPsych mus be in writing and sent to ComPsych’s privacy official: ComPsych Corporation, 455 N,
Cityfront Plaza Drive, 13™ Floor, Chicago, IL 60611, Attn: Privacy Official (312) 660-1076.

If you believe that your privaey rights have been violated, you may contact ComPsych directly or the Secretary of the U.S. Department of Health and
Human Services. You will not be retaliated against for reporting a violation of your privacy rights.

ComPsych reserves the right to change its privacy practices at any time and any such change shall apply to all PHI ComPsych maintains, including
information created or received by ComPsych prior to issuing a new Notice. If ComPsych materially changes its privacy practices, this Notice shall be

amended and disseminated to all individuals,

1 require que este decumento sea traducido, comuniquese al numero 1-388-664-4225, Updated 08/13




